
Keller Fire Department

 2023 Call Statistics Report

Jan - Dec

Call Statistics Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
 Y.T.D. 

Totals

Fire & Other Emergencies 71 85 90 83 72 96 84 67 85 98 83 76 990

Public Service Calls 64 35 47 46 43 62 54 51 53 45 46 55 601

EMS & Rescue Calls 288 234 237 270 254 267 286 250 303 244 264 265 3,162

Total Keller Calls by Month 423 354 374 399 369 425 424 368 441 387 393 396 4,753

Fire - Mutual Aid Given 6 7 6 10 10 7 7 5 9 10 8 5 90

Fire - Mutual Aid Received 2 10 10 4 6 16 7 6 11 5 10 5 92

EMS - Mutual Aid Given 1 1 3 5 0 0 3 4 3 2 2 2 26

EMS - Mutual Aid Received 18 15 14 15 0 17 15 10 26 9 9 10 158

Grand Total Calls by Month 430 362 383 414 379 432 434 377 453 399 403 403 4,869

Total Number of EMS Transports 229 181 182 203 200 208 228 191 225 196 198 228 2,469

Avg. Response Time  (minutes) 5:44 6:10 5:32 5:52 5:46 5:44 5:44 6:16 5:27 5:34 5:33 5:37 5:44

Response Time  (90%) 9:00 9:15 9:01 9:11 9:07 9:17 8:56 9:28 8:42 9:07 8:56 9:04 9:05

Average Calls Per Day 13.9 12.6 12.3 13.8 11.9 14.4 14.0 12.2 15.1 12.9 13.4 13.0 13.3

ISO Activities Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Pre-plan 0 5 0 0 0 0 0 0 0 0 0 0 5

Hydrant Flow Test 0 78 223 355 171 184 53 41 0 299 223 140 1,767

Shift Inspections 36 61 72 61 44 59 64 50 35 4 43 0 529

Fire/EMS Training: Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Totals

No. of Classes Attended 116 207 296 258 299 267 311 246 220 288 402 187 3,097

Student Contact Hours 649 1,126 1,690 1,428 1,651 1,493 1,731 1,492 1,226 1,595 2,255 1,033 17,369

Fire Class Hours 95 1,014 157 1,413 1,529 1,259 1,543 1,320 1,071 1,410 2,071 852 13,734

Medical Class Hours 21 112 1,533 15 122 234 188 172 155 185 184 181 3,102

Fire Prevention: Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Total Inspections 101 142 147 134 149 155 169 45 102 106 206 42 1,498

Plans Reviewed 77 55 70 78 98 59 41 42 74 100 71 50 815

Consultations 270 270 314 281 281 264 253 147 199 312 275 229 3,095

Permits Issued 23 12 16 14 32 14 3 5 14 15 22 11 181

Fire Investigations 0 1 0 1 0 0 0 0 0 1 0 0 3

Public Education: Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Public Programs 1 4 5 3 4 3 0 0 2 21 2 1 46

Audience/Participants (estimated) 1 59 1,601 585 50 132 0 0 100 3,378 200 2 6,108

Extinguisher Programs  (CERT) 0 0 0 0 0 0 0 0 0 0 0 0 0

 


